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The Competent Committee has been pleased to constitute a 'Grievance Redressal 
Committee, MSI' for Academic Session 2023-24 comprising of the following 
members to address the grievances of students: 

6 

7 

Recognised by UGC u/s 2 (f), NAAC 'A Grade Accredited 
(Affiliated to Guru Gobind Singh Indraprastha University) 

C-4, Janak Puri, New Delhi- 110058. Phones : 25552667, 25528117 
Fax: 91-11-25528116 E-mail : principalrmsi@yahoo.co.in 

Website : msi-ggsip.org 

8 

Prof. (Dr.) Tejbir Singh Rana 
Shivaji College 
University of Delhi, Delhi 
Dr. Kusum Gill 
Assistant Professor & HOD 

Department of Education 
Maharaja Surajmal Institute 
New Delhi-1 10058 

3 Deputy Diector (Ex-officio) Dr.Jasbir Singh Ex-officio 
Associate Professor 

Maharaja Surajmal Institute 
Department of Business Administration 

New Delhi-110058 
Ms. Neha Mathur 
Assistant Professor 

Ncw Delhi-110058 

Department of Business Administration 
Maharaja Surajmal Institute 

Ms. Aanchal Dabas 
Assistant Professor 
Departiment of Commerce 
Maharaja Surajmal Institute 
New Delhi-110058 

Ms. Ruchi Kalia 
Assistant Professor 

New Delhi-l10058 

Arti AMali 

Department of Busincss Administration 
Maharaja Surajmal Institute 

Dr. Dimpi Sachar 
Assistant Professor 

Notice 

New Dclhi-110058 

Department of computers applications 
Maharaja Surajmal Institute 

Dr. Tanvi Rana 
Assistant Professor 

(MBA) 

Departmcnt of Busincss Administration 

Maharaja Surajmal Institute 
New Delhi-110058 

Ombudsman 

Convenor 

Co- Convenor 

Member 

Member 

Date 

Member 

Member 
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Dr. Kirti Dahiya 
Assistant Professor 
Department of Law 
Maharaja Surajmal Institute 
New Delhi-110058 

10 Kartik Sharma, Enrollment No 
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05214901821 
Ph. No. 8448068211, - BBA I Shift 

11 Gary Maheshwari Enrollment No 
36321201722 
Ph. No. 8750612601, BBA II Shift 

12 Vanshika Tanwar, Enrollmcnt No 
04414902022 Ph. No. 9313986663- BCAI 
Shift 

13 Abhishek Chautala 
Enrollment No 00221202022 Ph. No. 
9990552055 
- BCA II Shift 

14 Parth Bhutani, Enrollment No 08714902123, 
Ph. No. 9650782043, B.Ed. 

15 Charu Enrollment No 03714902 123, Ph. No. 
9310803485, B.Ed. 

16 Lakshay Sharma Enrollment No 
04014988823 Ph. No. 8810625020 
- B.Com(H) I Shift 
Siddharth Chhabra Enrollment No 

521288821 
Ph. No. 959955 18936- B.Com(H) II Shift 

18 Akshit Sharma, Enrollment No 
03214903822. Ph. No. -9667364168, Law 

19 Sherwyn Joy Santhosh, Enrollment No 
01814903823 Ph. No. 9654771729- Law 

20 Amandeep Makkar 
Enrollment No 08114903923 Ph. No. 

8527804345 - MBA 
21 Tanu Arora Enrollment No 05114903923 

Ph. No. -8368980533 
MBA 

Member 
Date 

Student Representative 

Student Representative 

Student Representative 

Student Representative 

Student Representative 

Student Representative 

Student Representative 

Student Representative 

Student Representative 

Student Representative 

Student Representative 

Student Representative 

Prof. (D¥.) Harish Singh 
Director, MSI 
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UNIVERSfTY GRANTS COMMISSION 

New Delhi-10002, the -Decernber 2012 

F No. 14-4/2012(CPP-11)-In exercise of the power 

conferred under sub-section () of section 26 of the 
University Grants Couunission Act, 1956 (3 of 1956), the 
University Grants Commission hereby makes the oliowing 
regulations, namcly 

1. Short title, application and conmencement 

(1) These regulations shall be called the University 
Grants Commission (Grievance Redressal) 
Regulations, 2012. 

(2) They shall apply to every University, whether 
established or incorporated by or under a Central 
Act or a State Act, and every institution recognised 
by the University Grants Commission under clause 
() of Section 2 of the University Crants Connission 
Act, 1956 and to all institutions deeed to be a 
university declared as such under Section 3 of the 
said Act. 

(3) They shall come into force from the date of their 
publication in the Oficial Gazette. 

2. Definition -In these regulations, unieSs he cuntext 

otherwise requires 
(a) "Act" neans the University Grants Commission Act, 
1956 (3 of 1956): 

(b) "aggieved student" means a student who has any 
complaint in the matters concerned with the grievances 
defined under these regulations, and includes a persons 
seeking admission o any institution of higher education; 

(c) "college" Imeans any institution, whether known as 
such or by uny otther name, which provides lor a course 
of study for obtaining any qualification from a university 
and which, in accordance with the rules und regulations 
of such university, is recognised as competent to provide 
for such course of study and present students 
undergoing such course of study for the exanmination for 
the award of such qualification, 
(d) "Comumissinn" ncals the Waiversty kirants 
Conmission established undur sveti 4ot the UGC Act, 
1956. 

(u) "declared adnuissivn poic" euns such poliey for 
admission to a course Or progranm of study 4s muy be 
ollered by the ustilution and published n the pr0speclus refered l0 ) sub regulation () ot tegulation 3, 
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(t) "grnevances" include the following complaints of the aggrieved 

students, namely. -

() making admission contrary to merit determined in accordance. 

with the declared admission policy of the institute; 

(ii) irregularity in the admission process adopted by the institute; 

(i) refusing admission in accordance with the declared 

admission policy of the institute; 

(iv) non publication of prospectus, as specified; 

(v) publishing any information in the prospectus, which is false 

or misleading, and not based on facts; 

(vi) withhold or refuse to return any document in the form of 

certificates of degree, diploma or any other award or other 

document deposited with it by a person for the purpose of 

seeking admission in such institution, with a view to induce or 

compel such person to pay any fee or fees in respect of any 
cOurse or program of study which such person does not intend 

to pursue; 

(vii) demand of money in excess of that specitied in the declared 

admission policy or approved by the competent authority to be 
charged by such institution; 

(vii) breach of the policy for reservation in admission as may be 

applicable; 

(ix) complaints, of alleged discrimination of students, from the 
Scheduled Castes, the Scheduled Tribes, Other Backward 
Classes, Women, Minority or Disabled categories; 

(x) non payrnent or delay in payment of scholarships to any 
student that such institution is committed, under the conditions 

inposed by University Grants Commission, or by any other 

authority: 

(xi) delay in conduct of exarninations or declaration of results 
beyond that specified in the academic calendar; 

(xi) on provision of student amenities as may have boen 
prormised or required to be provided by the institution, 

(xi) dernial of quality education as promised at the time of 
Ad1n1ssion or required to be providod; 

(Xiv) non transparent or untair evaluation practices; 

804 
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(xv) harassment and victimisation of students, including sexual 
harassment; 

(g) "Grievance Redressal Committee" means a committee constituted 
under these regulations; 

[PART II|-SEc 4 

(h) "Higher Educational Institution" means a University within the meaning of clause (f) of Section 2, a college within the meaning of clause (b) of sub 
section (1) of Section 12A, and an institution deemed to be a University declared under Section 3, of the University Grants Cómmission Act, 1956; 
() "institution" for the purposes of these regulations, means university, college or institution, as the case may be; 

(0) "Office of profit means an office which is capable of yielding a profit or pecuniary gain, and to which some pay, salary, emolument, remuneratiori or non-compensatory allowance is attached: 

(k) "Ombudsman" means the Ombudsman appointed under regulation 4 of these regulations; 

() "university" means a university established or incorporated by or under a Central Act or a State Act and includes an institution deemed to be university declared as such under Section 3 of the Act. 

Mandatory publication of prospectus, its contents and pricing:-(1) Every higher education institution, shall publish, before expiry of sixty days prior the date of the commencement of the admission to any of its courses or programmes of study, a prospectus containing the following for the purposes of informing those persons intending to seek admission to such institution and the general public, namely: 
(a) each component of the fee, deposits and other charges payable by the students admitted to such institution for pursuing a course or prOgramme of study, and the other terms and Conditions of such payment; 

(b) the percentage of tuition fee and other charges refundable to a student admitted in such institution in case such student withdraws from Such institution before or after completion of COurse or programme of study and the time within, and the manner in, which such refund shall be made to that student; 
(c) the number of seats approved by the appropriate statutory authority in respect of each course or programme of study for the acadermic year for which admission is proposod to be made, 
(d) the conditions of eligibility including the minimum and maxifmum age imit of persons for admission as a student in a particular course or programme of study, where sO specified by the institution: 
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(e) the educational qualifications specified by the relevant appropriate statutory authority, or by the institution, where no such qualifying standards have been specified by any statutory authority; 

() the process of admission and selection of eligible candidates applying for such admission, including all relevant information in regard to the details of test or examination for selecting such candidates for admission to each course or programme of study and the amount of fee to be paid for the admission test; 
(g) details of the teaching faculty, including therein the educational qualifications and teaching experience of every mermber of its teaching faculty and also indicating therein whether such members are on reqular basis or as visiting mamber; 

(h) information in regard to physical and academic infrastructure and other facilities including hoste! accommodation, ibrary and hospital or industry wherein the practical training to be imparted to the students and in particular the facilities accessible by students on being admitted to the institution; 
(i) broad outlines of the syllabus specified by the appropriate statutory authority or by the institution, as the case may be, for every course or programme of study, including the teaching hours, practical sessions and other assignments; 

() all relevant instructions in regard to maintaining the discipline by students within or outside the campus of the institution, and, in particular such discipline relating to the prohibition of ragging of any student o students and the consequences thereof and tor violating the provisions of any regulation in this bethalf made by the relevant statutory regulatory authority; and 
(k) any such other information as may be specified by the Commission: 

Provided that an institution shall publish information referred to in items (a) to (Gi) of this sub regulation, on its website, and the attention of prospective students and the general public shall be drawn to such publication on the website through advertisements displayed prorninently in the different newspapers and through other media: Provided further that an institution may publish prospectus in accordance with this sub requlation at any time before the period of S0xty davs. 

(21 Every institut1on shal fix the price of each printed copy of the spectus, being not more than the reasonable cost of ts publication and distribution and no profit be made out of the puplication, disbution or sale of prospectus. 

81 
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Appointment, tenure, removal and conditiors of services under 
grievance redressal mechanis1m -

(1) Each University shall appoint an Ombudsman for 

(2) The Ombudsman shall be a person who has been a 

judge not below the rank of a District Judge or a retired 
professor who has at least ten years' experience as a professor. 

(3) The Ombudsman shall not, at the time of appointment, 

during one year before such appointment, or in the course of his 
tenure as Ombudsman, be in a conflict of interest with the 
university where his parsonal relationship, professional affliation 
or financial interest may compromise or reasonably appear to 
compromise, the independence of judgement toward the 
university. 

(4) The Ombudsman, or any member of his immediate family 
shall not 

(a 

(5) 

(b) 

(c) 

(a) 

(PART II|-SEC. 4 

(b) 

The Ombudsman in a State University shall be appointed by the university on part-time basis from a panel of three names 
recommended by the search committee consisting of the 
following members, namely: 

(c) 

() 

hold or have held at any point in the past, any post 
or, employment in the office of profit in the 
University, 
have any significat relationship, including 
personal, amily, professional or financial, with the 
university; 
hold any position in university by whatever name 
called, in the administration or governance 

structure of the university. 

nominee of the Governor of the State Chairman; 
two Vice-Chancellors, by rotation from public 
universities of the State to be nominated by the 
State Government - Mermbers; 
one Vice-Chancellor, by rotation from a private 
university of the State to be nominated by the 
State Government - Member; 
Secretary (Higher Education) of the State 

Member- Convener. 

(6) The Ombudsman in a Central University and institution deemed to be university shal be appointed by the Central 

redrossal of grievances of students under these regulations. 

University or institution as the case may be on part-time basis 
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from a panel of three names recommonded by the search 
committee consisting of the following mombers, namely: 

(7) 

a) 

b) 

b) 

(8) 

d) 

e) 

Chairman of the University Grants Commission or 
his nominee -Chairnan; 
one Vice Chancellor from central university, by 
rotation, to be nominated by the Central 
Government - Mernber; 
one Vice Chancellor from institution deemed to be 
university, by rotation, to be nominated by the 
Central Government- Member; 

The Ombudsman shall be a part time officer appointed for 
a period of three years or until he attains the age of severty 

year, whichever is earlier, from the date he resumes the office 
and may be reappointed for another one term in the same 
university. 

Joint Secretary to the Government of India in the 
Ministry of Human Resource Development dealing 
or incharge of the higher education - Member; 
Joint Secretary in the office of the University 
Grants Commission - Member - Convener 

The Ombudsman shall be paid a fees of Rs. 3000 per 
day for hearing the cases, in addition to reimbursement of the 
conveyance. 

(9) The Ombudsman may be removed on charges of proven misconduct or misbehavior or as defined under sub requlation (3) and (4) of this regulation, by the concerned appointing 

(10) No order of removal of Ombudsman shall be made 
except after an inquiry made in this regard by a person not 
below the rank of Judge of the High Court in which such Ombudsman has been informed of the charges against him and given a reasonable opportunity of being heard in respect of those charges. 

Grievance Redressal Committee -

(1) In case of a college, the Vice Chancellor of the afiliating university shall constitute a Grievance Redressal Committee consisting of five rnembers for an individual college or a group of colleges keeping in view the location of the college(s). 

(2) The Grievance Redressal Committee shall be constituted by the Vice-Chancellor of the affiliating university consisting of -
a senior Professor of the University Chairman; three senior teachers drawn from the afiliating colleges, on rotation basis, to be nominated by the Vice-Chancellor - Members: 

813 

authority. 
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(3) 

(4) 

(5) 
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c) 

The Grievance Redressal Committee shall have a term of two 

years. 

[PARr I SEC. 4 

a student represernting the college where the grievance 
has occurred to be nominated, based on academic merit. 

by the concerned college special invitee. 

The provisions of sub-regulations (8), (9) and (10) of regulation 
4 and regulation 6 in respect of the matters of the 
reimbursement and procedure and functions shall, mutatis 
mutandis, apply to the Grievance Redressal Committee except 
that the Grievance Redressal Committee shall communicate its 
decision within ten days of receipt of the complaint. 

Any person aggrieved by the decision of the Grievance 
Redressal Committee may within a period of six days prefer an 
appeal to the Ombudsman. 

Powers and funciions of ombuds1man -

{a) 

(1) The Ombudsman shall exercise his powers to hear any grievance 

(b) 

of any student against the university or institution 
affiliated to it or an institute, as the case may be, after the 
student has availed of remedies available in such 
institution for redressal of grievance, and 
of any applicant for admission as student to such 
institution. 

(2) No application for revaluation or remarking of answer sheets shall be entertained by the Ombudsman unless specific irregularity materially affecting the outcome or specific instance of discrimination is indicated. 

(3) The Ombudsman shall have power to seek the assistance of any person belonging to the Scheduled Castes, the Scheduled Tribes, Socially and Economically Backward Classes, minority or disabled category, as amicus curiae, for hearing complaints of alleged discrimination. 

Procedure in redressal of grievances by Ombudsman and Grievance Aedressal Committee 

(1) Each institution shall establish a registry, headed by an employee of the institute of appropriate rank as the Ormbudsman may decide, where any aggrieved student or person may make ar application seeking redressal of grievance. 
(2) The address of the registry so established shall be published widely including on the notice board and prospectus and piaced on the website of the institution. 
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(3) On receipt of an application by the registry, the employee-it 

charge shall inform the Ombudsman or the Grievance Redressal 

Comnittee, as the case may be, shal immediately provide a copy 

to the institution for furnishing its reply within seven days. 

(4) The Ombudsman or the Grievance Redressal Committee, as the 

case may be, shall fix a date for hearing the complaint which shall 

be communicated to the institute and the aggrieved person either in 

writing or electronically, as may be feasible. 

(5) An aggrieved person' may appear either in person 

represented by Such person as may be authorised to present his 

case. 

(6) The Ormbudsman or the Grievance Redressal Committee, as the 

case may be, shall be guided by the principles of natural justice 

while hearing the grievance. 

(7) The Ümbudsman or the Grievance Redressal Committee, as the 

case may be, shall ensure disposal of every application as speedily 

as possible and not later than a month of receipt of the grievance. 

(8) The institution shall co-operate with the Ombudsman or the 

Grievance Redressal Committee, as the case may be, in redressal 

of grievances and failure to do so may be reported by the 

Ombudsman to the Commission. 

(9) On the conclusion of proceedings, the Ombudsman or the 

Grievance Redressal Committee, as the case may be, shall pass 

Such order, with reasons for such order, as may be deerned fit to 

redress the grievance and provide such relief as may be desirable 

to the affected party at issue. 

(10) Every order under sub-regulation (9), under the signature of 

the Ombudsman or the Grievance Redressal Committee, as the 

case may be, shall be provided to the aggrieved person and the 

institution and shall be placed on the website of the institution. 

(11)The institution shall comply with the order of the Ombudsman or 

the Grievance Redressal Committee, as the case nay be, 

(12) Any order of the Ombudsman or the Grievance Redressa 

Committee, as the case may be, not complied with by the institution 

shall be reported to the Commission. 

(13) A complaint shall be filed by the aggrieved student or his 

parent or with a special permission from the Ombudsman or the 
as the Ccase Committee, may be, 

Grievance Redressal 

by any other person. 

(14)In case of any false or frivolous complaint, the ombudsman may 

order appropriate action against the complainant. 

815 
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Information regarding Ornbudsman Grievance Redrcssal Cormmittee to 
be published in prospectus -

The University, the institution deemed to be university and the college concerned shall provide detailed information regarding provisions of Grievance Redressal Committee, Ombudsman and the duties and 
rights of students in their prospectus prominently. 

Consequences of non-compliance -

The Commission shall in respect of any institution which willfully 
contravenes or repeatedly fails to comply with orders of the 
Ombudsman or the Grievance Redressal Committee, as the case 
may be, 'may prOceed to take one or more of the following actions, 
namely: 

(a) 

(b) 

(d) 

(h) 

(e) 

(9) 

withdrawal of declaration of fitness to receive grants under section 12B of the Act: 
withholding any grant allocated to the Institution; 
declaring the institution ineligible for consideration for any 
assistance under any of the general or special assistance 
programs of the Commission; 
informing the general public, including potential candidates for admission, through a notice displayed prominentiy in the newspapers or other suitable media 
and posted on the website of the Commission, declaring that the institution does not possess the minimum standards for redressal of grievances; 
recommend to the affiliating university for withdrawal of 
affiliation, in case of a college; 
recommend to the Central Government for withdrawal of 
declaration as Institution deemed to be university, in case of an institution deemed to be university; 
recommend to the appropriate State Government for 
withdrawal of status as university in case of a university established or incorporated under a State Act: taking such other action within its powers as the Commission may deern fit and impose such other penalties as may be provided in the Act for such duration of time as the institution complies with the provisions of these Regulations: 

[PAR III -SEc, 4 

Provided that no action shall be taken by the Commission under this regulation unless the institution has been given an opportunity to explain its position and opportunity of being heard has been provided to it. 

AKHILESH GUPTA 
Secy. 



Agenda of meeting: 

A meeting was conducted by the Student Grievance Redressal Committee members on 31-01-2024 in 

Room no. 07 at 10:30 a.m. 

To introduce the new members of the committee. 

Minutes of meeting: 

To discuss the workflow of the committee. 

To discuss the role of each member in the committee. 

A formal introduction of all the members was given by the Convenor(Dr. Kusum Gill) of the 

Committee. 

Committee Members: 

Maharaja Surajmal Institute 

Student Grievance Redressal Committee 

There should be written complaint from the student/faculty member if they are facing any 

grievance and any verbal Complaint will not be considered. 

Dr. Kusum Gill (Convenor) 

It has been decided that all the members will be equally involved in each grievance irrespective 

of the department. As far as documentation is concerned, it will be done department wise. The 

grievance coming from which ever department, the committee member of that department will 

handle the documentation. 

Minutes of Meeting 

Ms. Neha Mathur (Co-Convenor)( 
Ms. Aanchal Dabas 
Ms. Ruchi Kalia 
Dr. Dimpi Sachar 

Dr. Tanvi Rana 

Dr. Kirti Dahiya -

Go qle 

Bhara 
Delhl Delhl fndia 
OFFICE &HALL, MANARAIA SURAJMAL 
INSTITUTEOF TEGHWOLOGY, Janakpurt, Dei 

Wed,31 Jen 

Prot(br.) Harish Singh 
(Director, MSI) 

Prof. (Dr.) HARISH SINGH 
Director 

Maharaja Surajmal Institute 
C-4, Jankapuri, NewDelhi-110058 
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Agenda of meeting: 

A meeting was conducted by the Student Grievance Redressal Committee members on 14-09-2024 in 
Room no.9, MSI at 01:00 P.M 

Maharaja Surajmal lnstitute 

To ensure the smooth conduct of the committee department-wise. 

Minutes of meeting: 

Student Grievance Redressal Committee 

To discuss if there is any unresolved Grievance in the individual department. 

Minutes of Meeting 

To discuss if any of the team member in the committee is facing any issue. 

Committee Members: 

It was ensured that the team members doing their work with complete dedication. 
It was ensured that there is no unresolved grievance in any of the department of MSI. 
After discussion, it has been decided that all the student coordinators are comfortable in the 
committee and are not facing any issue, so same coordinators will be continued for this session. 

Dr. Kusum Gill (Convenor) 
Ms. Neha Mathur (Co-Convenor) 

Attendance of the meeting is attached with the document. 

NewLInd 

L67134 

Pro! (D) Harish Singh 

Prof. (Dr.) HARISH SINGH 
Director 

Maharaja Surajmal Inst 
C-4, Jankapuri, New-Delhi 
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SURAJ MAHARAJA SURAJMAL INSTITUTE 

Ref No. 

Recognised by UGC uls 2 (0), NAAC 'A Grade Accredited (Affiliated to Guru Gobind Singh Indrapraslha University) 
C-4, Janak Puri, New Delhi- 110058. Phones: 25552667, 25528117 

Fax:91-11-25528116 E-malil : principalmsi@yahoo.co.in Website :msi-ggsip.org 

Counseling Procedure 

Three Tier System 

A three tier system is followed in Maharaja Suraimal Institute for the counseling 
needs of students. 

Level 1 

Academic/personal problems of students are catered to by 

Mentor teachers of respective departments 

Level 2 

Students can take counseling from the Institute counselor. 

Dr Vanita Anand 

Phone -9871147280 

Level 3 

Date 

Students can avail services of Psychologist on Call and on Tuesdays and 
Wednesdays. 
Dr Preeti Sinha 

Phone-9999838304 

D1rector 
Maharaja Surajmal Institute 

C-4, Janakpuri New Delhi-110058 

2623 
J. ............. 



MAHARAJA SURAJMAL INSTITUTE 

Rel. No 

To 

Recogset by UGG u/s 2 (), NAAC A' Gre Aucredtnt 
(Affillated to GGSIP Univorsity and Approvod By BCI %AIGTE) 

G-4, Janak Pun, New Delhi- 110050. 
Phones: 011- 45656 183, 45037193 

E-mail : principalmsi@yahoo co.in, Webs1ite msijanakpuri con 

The Dy. Registrar 
Affiliation Branch, 
Guru Gobind Singh Indraprastha University, 
Sector-16C, Dwarka, 
New Delhi-110078 

Respected Sir, 

Sub<ect: Student Grievance Redressal Committee Progress Report 
January-June 24 

Dated 

The Grievance Redressal Cell (GRC) aims to look into the complaints 

lodged by any student and redress it as per requirement. The students 
can state their grievance regarding any academic and non academic 
matter within the campus through online and grievance/suggestion box. 
The institution aims at solving the grievances of the students within 
stipulated time. 

Yours Sincerely 

10:h October, 2024 

For the period of January to June 2024, there are no fresh complaints and 
grievances from the student or faculty member of any department of 
Maharaja Surajmal Institute. As far as any pending complaints and 
grievances are considered, there is no such pending complaint or 
grievances. 

Prof.(Dr.) Harish Singh, 
(Director, MSI) 

Prof (Dr) HARISH SINGH 
Director 

Maharaja Surajmal Ins 
C1, Jnkapun, New Delhi 
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